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1 GENERAL CONDITIONS

Article 1 Defenitions

Article 2 Applicabili  ty

Article 3 Proposals and formation of the Agreement
Article 4 Prices

Article 5 Payment and default

Article 6  Delivery periods

Article 7 Intellectual or industrial property rights
Article 8  Retention of title

Article 9 Clientds Cooperation

Article1 0 Personnel

Article 11  Confidential information

Article 12 Force majeure

Article 13 Liability

Article 14 Termination

Article 15 Repayment upon termination of the Agreement
Article 16 Applicable law and dispute resolution

2 SERVICE PROVISION

Article 17 Execution
Article 18  Changes and additional work

3 DEVELOPMEN T, DELIVERY, INSTALL ATION AND ACCEPTANCE

Article 19  Software development
Article 20 Delivery, installation ~ acceptance

4 USE AND MAINTENANCE OF SOFTWARE

Article 21 Lice nse
Article 22 Support
Article 23 Maintenance

5 COURSE CONDITIONS

Article 24 Training and cours es
Article 25  Cancellation of open registration courses
Article 26 Cancellation of custom  courses
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